


 

WE PLEDGE TO ALWAYS:
LISTEN to what’s important to you—our customer, COMMIT to
solutions speci�cally designed to meet your goals and objectives,
and DELIVER on our promises.

 

 

OTC Industrial Technologies’ provides Customer Service Agreements (CSA) that take the worry out of purchasing a new compressed air 
unit, with a focus on eliminating issues before they happen, providing rapid solutions, and getting operations back up and running as 
quickly as possible.

With three CSA levels to choose from, you can �nd the support and service that works for your business, giving you peace of mind and 
an additional level of protection from the industry leader in compressed air service.

Maximize Your Compressed Air Investment
At OTC, our dedication to customer satisfaction drives everything we do. We’re committed to delivering value and supporting your 
business goals and production operations.

If you have questions, want to learn more about our CSA, or want to see how else OTC can increase production ef�ciency with 
unparalleled technical expertise, then contact us today. 

Custom Preventative Maintenance - Customer Service Agreement
Our Custom CSA package is loaded with features and bene�ts that you won’t �nd 
from our competition. You get access to services from experts in compressed air, 
trained and certi�ed in the latest technology and best practices. Just a few of the 
bene�ts you’ll see include:

• Preventative maintenance schedules and analysis.

• Multi-point comprehensive evaluations.

• Complete air system checks.

• 24/7 service support.

• High-quality OEM or OEM-equivalent replacement parts.

5-Star Preventative Maintenance - Customer Service Agreement
Experience the best customer service in the industry by upgrading to our CSA 
5-Star package. This package comes with all the bene�ts of our Custom CSA 
package and you’ll enjoy feature like:

• Factory warranty support that maintains and extends your warranty.

• Gardner Denver dedicated parts design that offers the highest-quality 
components and replacements.

• All preventive maintenance and rebuild of compressor control items including 
Oil Stop Valve, Inlet/Inloader Valve, Regulator/Vent Valve, Discharge Check 
Valve, Minimum Pressure Valve, and Thermostatic Regulating Valve.

Full Responsibility - Customer Service Agreement
Let our team of experienced technicians take care of your equipment – while you 
take care of your business.

With our Full Responsibility CSA package OTC takes on the responsibility to 
ensure your equipment is always running at peak performance. 

The CSA gives your maintenance team the support they need and your operations 
an extra level of protection and expertise. You’ll never worry about maintenance 
schedules or replacement parts again. The CSA is our promise to provide you with 
the tools and resources you need to get the most out of our products.
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24/7 Service - 866.468.9814 | Parts & Accessories - 866.300.2601 | centraldispatch@otcindustrial.com

Contact our team of experts: 


